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1. Purpose 
 

This policy was written to demonstrate the strong commitment of the 
administration, members, volunteers, coaches and parents to child safety 
and establishing and maintaining child safe and child friendly 
environments. 

 

2. Context 
 

This policy reflects our commitment to provide a safe environment where 
every person has the right to be treated with respect and is safe and 
protected from abuse. 
 

It complies with our obligations under the Children’s Protection Act 1993, 
including: 

 Section 8B – 8D – Child Safe Environments and criminal history 
assessments for people working with children; and 

 Section 11 – Mandatory reporting. 
 

It also complies with the Child Safe Environments: Principles of Good 
Practice and Standards for dealing with information obtained about the 
criminal history of volunteers and carers who work with children issued by 
the Chief Executive of the Department for Families and Communities.  

 

3. Scope 
 

This policy, from the date of endorsement, applies to all administration, 
members, coaches, volunteers, children, parents, carers and other 
individuals involved in the Coromandel Valley Ramblers Cricket Club. 

 

4. Commitment to child safety (include risk management ) 
 

All children who come to Coromandel Valley Ramblers Cricket Club have 
a right to feel and be safe.  We are committed to the safety and well-being 
of all children and young people accessing our cricket club and the welfare 
of the children in our care will always be our first priority. We aim to create 
a child safe and child friendly environment where all children are valued 
and feel safe. 

 

We have appointed a child safety officer as a first point of contact to 
provide advice and support to children, parents, employees and volunteers 
regarding the safety and well-being of children in our care. The Child Safe 
Officer can be found on our website. 
 
https://coromandelramblers.com.au/juniors/ 
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5. Children’s participation 
 

Administrators, members, volunteers, coaches, carers and parents 
encourage children to express their views, and make suggestions, 
especially on matters that directly affect children.  We actively encourage 
children who use our cricket club to ‘have a say’ about those things that 
are important to them.  We value diversity and do not tolerate any 
discriminatory practices. 
 

We do not want children to feel unsafe.  We listen to and act on any 
concerns children, or their parents, raise with us. 

 

6. Recruitment practices 
 

Coromandel Valley Ramblers Cricket Club takes all reasonable steps to 
ensure that it engages the most suitable and appropriate people to work 
with children.   We employ a range of screening measures and apply best 
practice standards in the screening and recruitment of coaches, carers 
and volunteers.  We interview and conduct child-safe checks on all  
coaches, carers and volunteers. 
 

We conduct criminal history assessment for people working with children, 
as set out in section 8B of the Children’s Protection Act 1993.  We ensure 
that criminal history information is dealt with in accordance with the 
standards developed by the Chief Executive of the Department for 
Families and Communities. 

 

7. Junior Policies 
 

All administrators, members, coaches, volunteers, carers and parents are 
made aware of, and must abide by, our policies.  Our policies were 
developed in collaboration with “Play by the Rules”, our administration, 
coaches, volunteers, and parents/carers.  

 

See website for each policy: 
 

https://coromandelramblers.com.au/juniors/ 
 

8. Support for employees and volunteers 
 

Coromandel Valley Ramblers Cricket Club will provide support and 
supervision so people feel valued, respected and fairly treated.  We 
ensure that administrators, coaches, volunteers, members, parents and 
carers who work with children have ongoing supervision, support and 
training so that their performance is developed and enhanced to promote 
the establishment and maintenance of a child safe environment. 
 
 
 

9. Reporting and responding to suspected child abuse and 
neglect 

http://www.coromandelramblers.com.au/
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Information about making appropriate reports of abuse or neglect is 
available from the Department for Families and Communities’ website 
https://www.education.sa.gov.au/child-protection/child-safe-
environments 
 

Coromandel Valley Ramblers Cricket Club will not tolerate incidents of 
child abuse.   
 

All administrators, members, coaches, volunteers, carers and parents 
understand their obligation to notify the Child Abuse Report Line on 13 14 
78 as soon as practicable if they have a reasonable suspicion that a child 
has been, or is being, abused or neglected.   
 

We ensure that administrators, members, coaches, volunteers, carers and 
parents are aware of how to make appropriate reports of abuse or neglect.  
We also provide opportunities for administrators, members, coaches, 
volunteers, carers and parent to attend an information session on 
mandatory reporting.   
 

Administrators, members, coaches, volunteers, carers and parents must 
also report to the Child Safety Officer or the Club President any 
reasonable suspicion that a child has been, or is being, abused or 
neglected by another administrators, members, coaches, volunteers, 
carers or parent.   
Coromandel Valley Ramblers Cricket Club may resolve to take protective 
action to keep the child and others safe.  (Note:  as an organisation have 
policies and procedures in place to ensure that confidentiality and natural 
justice applies.) 

 

10. Strategies to minimise risk 

To help maintain a safe environment for children, Coromandel Valley 
Ramblers Cricket Club reviews its risks regularly and implements 
strategies to minimise and manage these risks. 
 

Policies and procedures that are addressed (but are not limited to): 

 Safety  

 Injuries 

 Taking images of children 

 Supervision of children 

 Code of conduct 

 Child safety officer 

 Complaints procedures 

 Physical contact 

 Responsibilities 

 Procedure for breaches of policy 

 Training 

 Protecting privacy and confidentiality 

 Procedures for dealing with situations where a member is being 
investigated for, or is charged with, a serious criminal offence 

http://www.coromandelramblers.com.au/
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Further information on reviewing risks is available from 
https://www.education.sa.gov.au/child-protection/child-safe-environments. 

 

11. Harassment/bullying 
 

Coromandel Valley Ramblers Cricket Club opposes all forms of 
harassment, discrimination and bullying.  We take this issue seriously and 
encourage anyone who believes that they, or another person, has been 
harassed, discriminated against or bullied to raise this issue with the Child 
Safety Officer, the Club President or a member of the club committee. 
 

12. Taking Images of Children 
 

Images of children can be used inappropriately or illegally. The club 
requires that members, wherever possible, obtain permission from a 
child’s parent/guardian before taking an image of a child that is not their 
own and ensure that the parent knows the way the image will be used. We 
require the privacy of others to be respected and disallow the use of 
camera phones, videos and cameras in changing areas, showers and 
toilets. If the club uses an image of a child it will avoid naming or 
identifying the child or it will, wherever possible, avoid using both the first 
name and surname. We will not display personal information such as 
residential address, email address or telephone numbers without gaining 
consent from the parent/guardian. We will not display information about 
hobbies, likes/dislikes, school, etc. We will only use appropriate images of 
a child, relevant to cricket and ensure that the child is suitably clothed in 
manner that promotes cricket, displays its successes, etc. 

 

13. Responding to Complaints 
 

 13.1 Complaints 

Our club takes all complaints about on and off-field behaviour seriously. 
Our club will handle complaints based on the principles of procedural 
fairness, and ensure: 

 all complaints will be taken seriously; 
 the person the complaint refers to (defendant) will be given full 

details of what is being alleged against them and have the 
opportunity to respond to those allegations; 

 irrelevant matters will not be taken into account; 
 decisions will be unbiased; and 
 penalties imposed will be reasonable. 
 
Complaints must be directed to the appropriate club official, not the 
defendant. Club Officials will include the Team Manager, Club Junior 
Director, Child Safety Officer and Club President. More serious 
complaints may be escalated to the South Australian Cricket 
Association. 
 

http://www.coromandelramblers.com.au/
https://www.education.sa.gov.au/child-protection/child-safe-environments


 

www.coromandelramblers.com.au  

Updated September 2019 

If the complaint relates to suspected child abuse, sexual assault or other 
criminal activity, then our club may need to report the behaviour to the 
police and/or relevant government authority.  
 
 

 
13.2 Complaint Handling Process 

When a complaint is received by our club, the person receiving the 
complaint will: 

 listen carefully and ask questions to understand the nature and 
extent of the concern; 

 ask what the complainant how they would like their concern to be 
resolved and if they need any support; 

 explain the different options available to help resolve the 
complainant’s concern; 

 inform the relevant government authorities and/or police, if required 
by law to do so; and 

 where possible and appropriate, maintain confidentiality but not 
necessarily anonymity. 

 
Once the complainant decides on their preferred option for resolution, 
the club will assist, where appropriate and necessary, with the resolution 
process. This may involve: 

 supporting the person complaining to talk to the person being 
complained about; 

 bringing all the people involved in the complaint together to talk 
objectively through the problem (this could include external 
mediation); 

 gathering more information (e.g. from other people that may have 
seen the behaviour); 

 seeking advice from our district, regional, state and/or national body 
or from an external agency (e.g. Office of Recreation and Sport or 
anti-discrimination agency); 

 referring the complaint to a pre-selected panel of experienced club 
players & ex-players who will conduct a fair and un-biased hearing 
involving all parties 

 referring the complaint to the South Australian Cricket Association; 
and/or 

 referring the complainant to an external agency such as a community 
mediation centre, police or anti-discrimination agency. 

 
In situations where a complaint is referred to the South Australian 
Cricket Association and an investigation is conducted, the club will: 

 co-operate fully with the investigation; 
 where applicable, ensure the complainant is not placed in an 

unsupervised situation with the defendant(s); and 
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 act on the South Australian Cricket Association’s recommendations. 
 
At any stage of the process, a person can seek advice from an anti-
discrimination commission or other external agency and, if the matter is 
within their jurisdiction, may lodge a complaint with the anti-
discrimination commission or other external agency. 
 
13.3  Disciplinary Sanctions 

Our club may take disciplinary action against anyone found to have 
breached our policy or made false and malicious allegations. Any 
disciplinary measure imposed under our policy must: 

 be applied consistent with any contractual and employment rules and 
requirements; 

 be fair and reasonable; 
 be based on the evidence and information presented and the 

seriousness of the breach; and 
 be consistent with our constituent documents, by Laws and the rules 

of the game. 

Possible sanctions that may be taken include: 

 a direction that the individual make verbal and/or written apology; 
 counselling of the individual to address behaviour; 
 withdrawal of any awards, placings, records, achievements bestowed 

in any matches, activities or events held or sanctioned by our club; 
 suspension or termination of membership, participation or 

engagement in a role or activity for the individual or their family 
members; 

 de-registration of accreditation of the individual or family members for 
a period of time or permanently; 

 a fine; or 
 any other form of discipline that our club considers reasonable and 

appropriate. 
 
13.4  Appeals 

The complainant or defendant may be entitled to lodge an appeal 
against a decision made in relation to a complaint (including a decision 
where disciplinary sanctions are imposed by our club) to the South 
Australian Cricket Association.  Appeals must be based on any right of 
appeal provided for in the relevant constituent documents, rules, 
regulations or by laws. 
 
The grounds of an appeal should be specific, for example they may be 
limited to a denial of procedural fairness, on grounds of unjust or 
unreasonable disciplinary measure(s) being imposed, or on the grounds 
that the decision was not supported by the information/evidence 
presented and available to the decision maker/club.  
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14. Communication 
 

Coromandel Valley Ramblers Cricket Club will ensure that everyone to 
whom this policy applies is aware of and has had an opportunity to read 
the policy.   
 

We also ask coaches, carers and parents/spectators (where appropriate) 
to sign a written statement indicating that they have read and will abide by 
our child-safe policy.  We retain a copy of all signed statements. 
 

15. Related policies and procedures  
 

 Coach Code of conduct 

 Team Selection Policy 

 Spectator Behaviour Policy 

 Picking Up & Dropping Off Children Policy 
 

Approved by 
 

 
Matthew Smith 
Club President 

Date 
 
 
25/8/19 

Review date 
 
TBA 
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